
Appendix 1 – PATCHS screenshots  
 
Screenshot 1: Triage decisions 

 
 
Screenshot 2: PATCHS inbox following triage 

 
 
 



Screenshot 3: Example emergency signposting message 

 
 
Screenshot 4: Example routine signposting message 

 
 



Screenshot 5: Notice when patients or their carers use PATCHS that their anonymised data may be shared 
with The University of Manchester for research purposes 
 

 



Screenshot 6: Opt out toggle button in PATCHS that patients can access at any time 

 


