
Participant information sheet field 

Participant information sheet field, using as example when the patient consulted for headache 

(“cefalea”): 

 

 

Participant pharmacists had to choose if it was a minor ailment consultation or a direct product 

request for a minor ailment: 

 

 



 

Participant pharmacists in the intervention group had all the information included in the 

standard operational procedure used as part of the intervention, including referral criteria for 

each minor ailment: 

 

 



Participant pharmacists in the control group did not have the information included in the 

standard operational procedure used as part of the intervention: 

 

 

When a direct product requests for a minor ailment was registered, participant pharmacists 

should state the drug requested and their recommendation to the patient after clinical 

evaluation. They could recommend the drug requested: 

  

 

 

 

 

 



Or a different recomendation (pharmacological or non pharmacological): 

 

Lastly, participant pharmacists shoud register patient`s data for the 10-day telephone follow-up: 

 


